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Latest Information, Advice, Useful Links and Service Updates 

Updated 9 December 2021 

This weekly briefing is intended as a resource to keep you up to date with the latest 

information and advice. 

 

COVID-19 Trusted sources of information  

The most recent verified data on cases in the UK and Norfolk is available from 
Public Health England and Norfolk Insights. 

Everyone has a key role in promoting www.nhs.uk/coronavirus and 
www.gov.uk/coronavirus as trusted sources of information to the public.  It is 
important to ensure people go to the right sources of information and keep up to date 
with how to look after themselves.  

Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk 
and impact on Norfolk County Council services. This is updated regularly so please 
do re-visit this page. 

Service updates: The most up to date information on council services can be found 
at Norfolk County Council services disruptions. The council will continue to monitor 
its services and, if regulations and circumstances change, it will review its current 
plans. 

 

Latest national announcements: 

COVID Plan B 

On 8 December 2021 the Prime Minister confirmed that England will move to Plan B 

following the rapid spread of the Omicron variant in the UK. 

From Friday 10 December, face coverings will become compulsory in most public 
indoor venues, such as cinemas, theatres, and places of worship. There will be 
exemptions in venues where it is not practical to wear one, such as when you are 
eating, drinking or exercising. For that reason, face masks will not be required in 
hospitality settings. 

From Monday 13 December, those who can be advised to work from home. 

From Wednesday 15 December, subject to parliamentary approval, the NHS Covid 
Pass on the NHS App will become mandatory for entry into nightclubs and settings 
where large crowds gather – including unseated indoor events with 500 or more 
attendees, unseated outdoor events with 4,000 or more attendees and any event 
with 10,000 or more attendees. People will be able to demonstrate proof of two 
vaccine doses via the app. Having considered the evidence since the emergence of 
Omicron, proof of a negative lateral flow test will also be accepted. 

https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.norfolkinsight.org.uk/coronavirus/
http://www.nhs.uk/coronavirus
http://www.gov.uk/coronavirus
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/
https://www.norfolk.gov.uk/safety/service-disruptions
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Accommodation and support strategy to help victims and survivors 
of domestic abuse in Norfolk. 

In accordance with the Government’s new Domestic Abuse Act (2021), Norfolk 
County Council has worked with all housing related authorities as well as support 
providers across Norfolk to help undertake a needs assessment in relation to 
domestic abuse.  

Norfolk currently has seven refuges - one in each district along with safe houses in 
Norwich and North Norfolk. 

This new strategy outlines how Norfolk County Council will work in multi-agency 
partnership with District Councils and other key stakeholders, to provide support in 
safe accommodation for adults and children, and to meet the needs of victim-
survivors.  

The strategy has five key aims:  

• Increase the amount and flexibility of safe accommodation 
• Improve engagement with victim-survivors of domestic abuse 
• Improve the quality of support and safe accommodation 
• Support children in safe accommodation 
• Improve intelligence of domestic abuse especially for men, children and 

people 75+ 

Information about help and support related to domestic abuse can be found here  

Children’s Services 

Christmas appeal campaign 

A Christmas appeal aimed at bringing festive joy to teenagers in care has returned 
for a third year. 

Norfolk County Council is appealing for the public’s help in bringing the Christmas 
spirt to 16 to 18-year-olds who won’t be spending Christmas with their families. 

The scheme, hoping to reach more than 150 children living in supported 
accommodation, will gift individuals with vouchers that they can use in a variety of 
retailers.  

This year, the council is asking for donations to be made via gift vouchers, either 
digitally with e-gift vouchers or with vouchers left for collection in specific stores. 

Details are available in the Christmas appeal campaign. E-vouchers can be sent 
to christmascollection@norfolk.gov.uk.  

The closing date for voucher submissions is Friday 17 December. 

https://www.norfolk.gov.uk/safety/domestic-abuse
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/campaigns/christmas-appeal
mailto:christmascollection@norfolk.gov.uk
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Norfolk Fire and Rescue Service 

Don’t Drink and Drown 

This week the Norfolk Fire and Rescue Service has been supporting the RLSS Don’t 
Drink and Drown campaign for winter water safety. They also continue to work with 
other Norfolk partners to encourage residents to think twice before getting behind the 
wheel after drinking alcohol or taking drugs.  They have set up mock crash scenes 
around the county as a stark reminder of the consequences of drink/ drug driving.  

As part of their road safety work, Great Yarmouth crew will be giving winter road 
safety advice in the town’s Fire Museum in Market Gates shopping centre Saturday 
11 December. They will be there 10am to 3pm.  

Smoke alarms 

Rotarians from across Norfolk have fundraised to donate lifesaving smoke 
alarms for residents across the county. 

£3,370 was raised by the Norfolk Rotary Smoke Alarm Project and given to Norfolk 
Fire & Rescue Service, which fits smoke alarms in the homes of vulnerable residents 
as part of its fire prevention work. 

The donation will enable to service to buy 650 more smoke alarms, which are fitted 
by the fire service’s community safety team and by crews around the county. 

If you know a vulnerable, disabled or older person who does not have working 
smoke alarms in their home, please request a free home fire safety visit so the 
service can talk to them about fire safety and fit an alarm. Request a free home fire 
safety visit. 

Norfolk Flooding Alliance  

Preparing for winter rain and possible flooding 

The Norfolk Strategic Flooding Alliance is a taskforce, brought together in early 

2021, to hep to make Norfolk communities and infrastructure safer and more resilient 

to the risks of inland and coastal flooding. The Alliance includes, among others, the 

Environment Agency, Anglian Water, the Association of Drainage Authorities, the 

Water Management Alliance, Water Resources East, the Norfolk Resilience Forum, 

the Broads Authority and Norfolk’s County, Borough, City, District and Parish 

Councils. 

As temperatures dip and winter sets in, everyone in Norfolk can do their bit to make 
sure they’re prepared for winter flooding. 

Everyone, particularly those living in a high-risk flood area, can take simple, practical 
steps to mitigate their flood risk and reduce the likelihood of flood water entering their 
property. These small steps start with ensuring water can drain away from your 

https://www.rlss.org.uk/pages/category/dont-drink-and-drown
https://www.rlss.org.uk/pages/category/dont-drink-and-drown
https://www.norfolk.gov.uk/safety/norfolk-fire-and-rescue-service/safety-advice-and-guidance/home-safety-advice/fire-safety-at-home
https://www.norfolk.gov.uk/safety/norfolk-fire-and-rescue-service/safety-advice-and-guidance/home-safety-advice/fire-safety-at-home
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home, keeping domestic drains, ditches and watercourses clear and allowing water 
to flow freely. 

Outside of the home, if residents spot any blocked or broken drains on Norfolk’s 
highways, they can report it via the link below, allowing Norfolk’s Highways Team to 
clear them and keep our roads open. 

To report a flood, or find out more about how to prepare for flooding, 
visit www.norfolk.gov.uk/flooding 

In an emergency, residents across Norfolk can report flooding by telephone via 0344 
800 8013. If you are in immediate danger, dial 999 immediately. 

 

https://www.norfolk.gov.uk/safety/floods

