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Latest Information, Advice, Useful Links and Service Updates 

Updated 3 November 2022 

This weekly briefing is intended as a resource to keep you up to date with the latest 

information and advice. 

 

COVID-19 Trusted sources of information  

The most recent verified data on cases in the UK and Norfolk is available from Public 
Health England and Norfolk Insights. 

Everyone has a key role in promoting www.nhs.uk/coronavirus and 
www.gov.uk/coronavirus as trusted sources of information to the public. It is important to 
ensure people go to the right sources of information and keep up to date with how to look 
after themselves.  

Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk and 
impact on Norfolk County Council services. This is updated regularly so please do re-visit 
this page. 

Service updates: The most up to date information on council services can be found at 
Norfolk County Council services disruptions. 

 

Avian flu update 

Further cases of highly pathogenic avian influenza (HPAI) H5N1 have been confirmed in 
Norfolk.  The latest was confirmed in commercial poultry on 29 October at premises near 
Attleborough.  

Information regarding the latest situation on Avian Influenza, including full details of the 
current cases in Norfolk, and the Prevention Zone requirements, can be found here.  

Please share this information with anybody you know that keeps poultry and encourage 
them to register with the Animal and Plant Health Agency (APHA) poultry register. 

Mandatory housing measures for all poultry and captive birds will be introduced to all areas 
of England from Monday 7 November, following a decision by the United Kingdom’s Chief 
Veterinary Officer. The order will extend the mandatory housing measures already in force 
in Norfolk to the whole of England following an increase in the national risk of bird flu in wild 
birds to very high. Further information here.  

If you have 50 or more birds, you are legally required to register but you can choose to 
register voluntarily if you have less than that.  By doing so you will be kept informed on the 
latest bird flu information so you can take action to reduce the risk to your birds, which in 
turn reduces the risk to all UK poultry. It’s quick and easy to register here. 

 

https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.norfolkinsight.org.uk/coronavirus/
http://www.nhs.uk/coronavirus
http://www.gov.uk/coronavirus
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/
https://www.norfolk.gov.uk/safety/service-disruptions
https://www.gov.uk/guidance/avian-influenza-bird-flu#detailed-advice
https://www.gov.uk/government/news/avian-influenza-housing-order-to-be-introduced-across-england
https://www.gov.uk/government/publications/poultry-including-game-birds-registration-rules-and-forms?fbclid=IwAR3YXYCTDNwkWtJ6EhRE9GIEB5ORZxLPH69klS1kW0_97SasOLDoHI9eZsQ
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Advice for the public 

The UK Health Security Agency has said that avian influenza is primarily a disease of birds 
and the risk to the general public’s health is very low. 

The Food Standards Agency has said that avian influenza poses a very low food safety 
risk, and that properly cooked poultry and poultry products, such as eggs, are safe to eat. 

The public are advised to keep to designated footpaths, not to feed wild birds, and keep 
dogs on leads. Don’t touch sick or dead birds, their feathers, or their droppings. If you see a 
dead bird, please report it to Defra’s helpline on 03459 335577. Sick birds should be 
reported to the RSPCA (0300 1234 999) who may be able to help. 

 

Government deadline for council tax rebate extended 

The Government has extended the deadline for claiming a £150 cost of living rebate on 
Council Tax, as whilst 99% of households have received the rebate, nearly 200,000 
households had missed out on the payment. 

The extension is thought to help councils support the hardest to reach households such as 
those that moved and did not provide any payment information. 

Eligible households have until 30 November to claim the £150 payment, which does not 
have to be paid back.  

Anyone who is yet to receive their rebate is urged to check their local council for more 
information and make a claim. 

Further information here 

 

Norfolk Libraries join the Warm Welcome campaign 

Warm Welcome is a national campaign which will work with community spaces, including 
churches and faith groups, businesses, and local authorities, to ensure that nobody is left to 
suffer on their own this winter. 

Norfolk Libraries Service will be making all 47 of its libraries available as part of the Warm 
Welcome campaign. 

Libraries across Norfolk remain open for all and provide a space for people to sit in comfort 
and access a variety of services on offer. These include reading, doing a jigsaw, playing a 
board game, or joining in Just a Cuppa or activities. 

 

Warm and Well bags  

From October 2022 until the end of March 2023, Norfolk libraries will be offering free bags 
of essential items. 

Warm and Well bags contain a scarf, hat, gloves, blanket, socks and a hot water bottle. 
Adult and child bags are available.  

Tea, coffee, instant soup, and hot chocolate are also available during staffed hours. 

You can find your nearest library here  

 

https://www.gov.uk/government/news/over-19-million-households-have-received-their-council-tax-rebate
https://www.norfolk.gov.uk/libraries-local-history-and-archives/libraries/your-local-library/locations-and-opening-times
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Transport East: Regional Transport Strategy 

A regional transport blueprint that supports major schemes in Norfolk is set to receive 
county council backing. 

Norfolk County Council’s cabinet will consider the Transport East strategy, which could 
pave the way for Government funding for key roads and public transport links. 

The strategy says that “with the right investment in the right places”, transport schemes 
could help the economy of the East of England rise from £73 billion to £119 billion by 2050. 

Schemes supported by the strategy’s delivery and investment plan include: 

• Key roads, including the Norwich western link, the Long Stratton bypass and the 
West Winch Housing Access Road 

• Boosting public transport, cycling and walking 

• Supporting rail improvements, including strategic east west connections. 

The strategy is aiming to achieve the following, by 2050: 

• Better public transport connections, accessible to everyone 

• Places that make it easy and attractive for people to move around sustainably 

• More reliable business and freight journeys, due to less congestion and fewer 
incidents 

• Increase accessibility for rural communities to education, training, services and jobs 

• A healthier, more active population – by making it easier to walk and cycle more 
often 

• Cleaner, greener transport, helping to protect our local environment and the world for 
future generations 

• Fewer journeys being made, partly due to better online connections bringing services 
into our homes 

 

Cabinet will consider the report when it meets at 10am on Monday, 7 November. You can 
watch the meeting, live or afterwards and read the reports here                   

 

Children’s Services 

Hundreds of children and young people well supported by council children's homes 

Norfolk County Council’s Council Cabinet is set to endorse the Annual Report for its 
Residential Service for 2021/22 about the quality of care provided and the proactive support 
for families. 

The report says more than 350 children and young people have been well supported by 
children’s homes run by Norfolk County Council over the last year. 

Adoptive parents and foster carers receive excellent support from council services 

Cabinet members will also be updated on the performance of the Adoption Service and 
Fostering Service when they discuss Annual Reports and Statements of Purpose 
summarising performance and challenges over the last year. 

https://norfolkcc.cmis.uk.com/norfolkcc/CalendarofMeetings/tabid/128/ctl/ViewMeetingPublic/mid/496/Meeting/1902/Committee/169/SelectedTab/Documents/Default.aspx
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The reports say people considering adopting or fostering a child with Norfolk County 
Council receive excellent support and training from specialist services which are leaders in 
their field. 

Cabinet will consider the reports when it meets at 10am on Monday, 7 November. You can 
watch the meeting, live or afterwards and read the reports here      

         

Health and well-being   

Ready to Change celebrity endorsement 
 

In July 2022 Norfolk Public Health announced their new Ready to Change online tool to 
help people start their own health improvement journey.  Developed with Behaviour Change 
specialists from the University of East Anglia, the platform contains lots of interactive tools 
and step-by-step guides that will help people make changes to their health, such as losing 
weight and eating healthily, moving more, drinking less and quitting smoking. 
 
On 1 November Public Health launched Ready to Change officially to the media. They have 
partnered with two nationally renowned TV GPs: Dr Hilary Jones from GMTV, and Dr Zoe 
Williams from ITV This Morning, who will be supporting Ready to Change over the next two 
months to help promote the tool to our audiences. 
 
With over 14,000 unique visitors since July and more than 1500 health quizzes completed 
already, we’re keen to promote Ready to Change further across Norfolk to continue to build 
awareness of the tool and encourage people to create their own health improvement 
plans.  We hope that you would be happy to join us in championing Ready to Change by: 
 

• Including a link on your own webpages to signpost people to our Ready to Change site: 
www.norfolk.gov.uk/readytochange 

• Sharing any Ready to Change social media posts you see 

• Letting us know if you would like wording or visuals promoting Ready to Change for use 
in your own newsletters, or printed materials for use within your constituencies, by 
contacting Public Health Officer aiden.skeels@norfolk.gov.uk 

 

Norfolk Strategic Flooding Alliance - advice  

Fight flooding  

The Norfolk Strategic Flooding Alliance is a taskforce, brought together in early 2021, to 
work so that Norfolk communities and infrastructure are safer and more resilient to the risks 
of inland and coastal flooding. The Alliance includes, among others, the Environment 
Agency, Anglian Water, the Association of Drainage Authorities, the Water Management 
Alliance, Water Resources East, the Norfolk Resilience Forum, the Broads Authority and 
Norfolk’s County, Borough, City, District and Parish Councils. 

Flooding is a real threat in Norfolk through the winter: keeping even the smallest 
watercourses clear and flowing freely will help protect homes and businesses safe. 

A build-up of flood water with nowhere to drain to can quickly turn a minor incident into a 
disaster for the home. By checking the drains and ditches on their own property, residents 
can take action to mitigate the effects of flooding on their home. 

https://norfolkcc.cmis.uk.com/norfolkcc/CalendarofMeetings/tabid/128/ctl/ViewMeetingPublic/mid/496/Meeting/1902/Committee/169/SelectedTab/Documents/Default.aspx
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.norfolk.gov.uk%2Fcare-support-and-health%2Fhealth-and-wellbeing%2Fadults-health%2Fready-to-change&data=05%7C01%7Csue.boden%40norfolk.gov.uk%7C6245000bdad84e899ec208dabda15f6c%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638030798026453632%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=N%2BhNovrAdG7rEfcZSB4YPlDv04NhCbtiWz5OuEnExaQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.norfolk.gov.uk%2Freadytochange&data=05%7C01%7Csue.boden%40norfolk.gov.uk%7C6245000bdad84e899ec208dabda15f6c%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C638030798026453632%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=OB8IOHRtrbsKJ20wbod5%2BBodZ1tkpNmWrwiMus7cDwI%3D&reserved=0
mailto:aiden.skeels@norfolk.gov.uk
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To keep your property, and those around you, safe from flooding, property owners must 
check ditches and watercourses on or adjacent to their land and keep them clear. Even 
smaller watercourses which may be dry for most of the year, play a key drainage role in wet 
weather.  

For drains in public places and along Norfolk’s highways, the County Council’s Highways 
Team work to clear them and keep roads open. You can report any blocked or broken 
drains on Norfolk’s highways via the link below.  

Links to further information, help and advice here 

 

https://www.norfolk.gov.uk/safety/floods

