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Latest Information, Advice, Useful Links and Service Updates 

Updated 10 March 2022 

This weekly briefing is intended as a resource to keep you up to date with the latest 

information and advice. 

 

COVID-19 Trusted sources of information  

The most recent verified data on cases in the UK and Norfolk is available from 
Public Health England and Norfolk Insights. 

Everyone has a key role in promoting www.nhs.uk/coronavirus and 
www.gov.uk/coronavirus as trusted sources of information to the public.  It is 
important to ensure people go to the right sources of information and keep up to date 
with how to look after themselves.  

Keep up to date: We have a dedicated webpage for coronavirus updates in Norfolk 
and impact on Norfolk County Council services. This is updated regularly so please 
do re-visit this page. 

Service updates: The most up to date information on council services can be found 
at Norfolk County Council services disruptions. The council will continue to monitor 
its services and, if regulations and circumstances change, it will review its current 
plans. 

 

Norfolk and Waveney Health and Care Partnership 

There’s still time to grab a free Jab Cab to get your COVID-19 booster 

With many of Norfolk and Waveney’s oldest adults having had their most recent 

vaccination in September or October to prepare them for the winter months, these 

older and most vulnerable adults will soon begin to be called forward to get a Spring 

Booster, no sooner than six months after their last vaccine dose. 

The free Jab Cab service, which is being funded through to at least 31 March, 
remains open for anyone who needs to get to a vaccination site or walk-in clinic to 
get a first, second, or booster dose. 

Summary of those who are currently eligible for their COVID-19 vaccine: 

• 5-11 year olds who are clinically extremely vulnerable can receive their first 

dose. Parents or guardians will be contacted when it is time to book and 

arrange an appointment 

• 12-15 year olds can now get their second vaccination after three months from 

their first dose via booked appointment, some walk ins, or at school 

https://www.gov.uk/government/publications/covid-19-track-coronavirus-cases
https://www.norfolkinsight.org.uk/coronavirus/
http://www.nhs.uk/coronavirus
http://www.gov.uk/coronavirus
https://www.norfolk.gov.uk/care-support-and-health/health-and-wellbeing/adults-health/coronavirus/
https://www.norfolk.gov.uk/safety/service-disruptions
https://www.norfolkandwaveneyccg.nhs.uk/news/468-there-s-still-time-to-grab-a-free-jab-cab-to-get-your-covid-19-booster
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• Anyone aged 16+ who had their second dose more than 12 weeks ago can 

get a booster by booking an appointment or going to an advertised walk in 

clinic 

• Those who are immunosuppressed can now book fourth doses online using 

the National Booking System or attend a walk-in clinic with the letter 

confirming their status. Third dose letters will be accepted for a fourth dose 

providing the date is three months past the date of the previous dose. 

• Health and care workers and pregnant women can walk in without an 

appointment at any vaccination site for a first, second or booster dose. Please 

make yourself know to staff on site and you will be ‘fast tracked’. 

 

New digital mental health service available to adults in Norfolk and Waveney 

Qwell, delivered by Kooth, has been commissioned by NHS Norfolk and Waveney 

CCG to provide adults, aged 26 and over, with free and confidential digital mental 

health support. With no waiting list or thresholds to meet, Qwell is available 

immediately via www.qwell.io and is accessible 24 hours a day, seven days a week.  

Counselling and wellbeing support sessions, including one-on-one sessions with fully 
trained and qualified practitioners run from midday to 10pm on weekdays and from 
6pm to 10pm at weekends. Appointments can be booked in advance or accessed as 
a drop-in instant text-based chats. There is no referral needed from a health 
professional, no waiting lists and no criteria needed to meet to qualify for support. 

As well as counselling, Self-help articles, forums, and discussion boards are also 
available - with content that is age appropriate, pre-moderated and clinically 
approved. Quell can also be used by adults to keep an online journal and track their 
wellbeing via an interactive goal tracker. 

 

Ukraine 

A separate briefing was circulated to Members on 8 March. 

Statement from the Leader of Norfolk County Council here 

See more information on how you can support people fleeing conflict in 
Ukraine. 

 

Children’s Services 

£700,000 new investment in fostering fees 

A new fairer payment structure for foster carers, which focuses on the needs of 
children and young people has been agreed by Norfolk County Council’s Cabinet. 

It will mean investing an additional £700,000 a year to pay higher fostering fees to 
carers who look after children with the highest needs. It will also increase fees for 
those who look after more than one child. 

The change would make Norfolk fostering fees among the highest paid to carers 
across England and Wales and replace a system that has been in place for 30 years. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2F11950.trk.elasticemail.com%2Ftracking%2Fclick%3Fd%3DWnEN3hbYJJygnHm0NcJzZK2ocxhAWliOAqOPwdEgLpPw1WSkm4cvwmsUEUcmUo1358GUIWCEyDGsa1cYCCIWlmcbOwwUQtteMVm5ETefLFTqSJ8P8Y-cT7Aeyf0OnEIwaA2&data=04%7C01%7Csue.boden%40norfolk.gov.uk%7Cd779419160df4110376408d9fde9e489%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637820003262650207%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=1oSx%2BHugH78RLjg6pOJVWg67wclpWNRQIIhEpOkZwgc%3D&reserved=0
https://www.norfolk.gov.uk/news/2022/03/statement-on-the-events-in-ukraine
https://www.norfolk.gov.uk/safety/migrants-refugees-and-asylum-seekers/ukraine
https://www.norfolk.gov.uk/safety/migrants-refugees-and-asylum-seekers/ukraine
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The changes will come into effect for new foster carers from April. Existing carers' 
rates will continue to be funded at the current rates for 18 months, so the council can 
work with individual carers to plan for the future. 

Some carers could see their allowances reduce under these proposals, but the 
council has pledged to work with each carer to ensure they are not disadvantaged. 

 

Norfolk Fire and Rescue Service  

Crucial Crew returns for 2022 

Crucial Crew is a multi-agency project, led by Norfolk Fire & Rescue Service.  

The aim is to help children stay safe and learn valuable life skills.  

Young people also spread safety messages, sharing them with family, friends, 

carers, and the wider community, taking forward these life skills into the future. 

The multi-organisation Crucial Crew event teaches children how to stay safe in a 
wide range of scenarios - from home fire safety sessions run by the Community 
Safety team to water safety talks by the RNLI, to online privacy classes run by 
Norfolk Constabulary. 

This week’s Breckland event at Letton Hall is the first time Crucial Crew has been 
held in person since March 2020.  Over 100 children from four local schools took 
part in each session this week. 

Crucial Crew events are planned to take place in all seven districts between March 
and November. 

More information and future dates here 

 

International Women’s day celebrations  

Norfolk Fire & Rescue service marked International Women’s Day on 8 March by 
celebrating some of their great female role models in the service via social media 
channels. 
 
The theme of this year’s day was Break The Bias. They shared a series of short 
videos featuring some of their female staff that took a look at why they joined the 
service and why other women should do the same. Trainee firefighter Chloe Peek 
told why she changed careers completely, see her story here. 
 
The service also used International Women’s Day to highlight the charity swimming 
challenge that two female fire fighters are currently undertaking to raise money for 
The Fire Fighters Charity, and Cancer Research UK. They are also raising 
awareness of water safety. You can learn more about their efforts here. 
 

 

https://www.norfolk.gov.uk/safety/norfolk-fire-and-rescue-service/in-your-community/crucial-crew
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FLgQ4UOMCL_Q&data=04%7C01%7Csue.boden%40norfolk.gov.uk%7C0df6ea5fa3934e4ea3a008da01cd88d4%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637824279509210723%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=BCqp62ztAMwuWykfF3xvDEqR3mWwmDkzsNhLcuxaEQ0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.justgiving.com%2Fteam%2FHeatToH2O%3Futm_source%3DTwitter%26utm_medium%3Dsocial%26utm_campaign%3DOrlo&data=04%7C01%7Csue.boden%40norfolk.gov.uk%7C0df6ea5fa3934e4ea3a008da01cd88d4%7C1419177e57e04f0faff0fd61b549d10e%7C0%7C0%7C637824279509210723%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000&sdata=8qHIZVUDDznxWBwc3ufChgtaDdUObyaeMEiE6z9PzYk%3D&reserved=0

