
 
 

 

Introduction 
May is finally here and the year is 
moving on at a rapid pace. Obviously 
at this time things are difficult for us 

all and we appreciate that the overwhelming 
majority of you are following the government 
guidelines to help stop the spread of the virus. 

 

Who is my local officer? 

If you wish to contact your local police 
beat manager, or simply just findout 

who they are. The easiest way to do this is 
through the Norfolk Constabulary website 
https://www.norfolk.police.uk/your-area All 
you then need to do is enter your postcode or 
select your town or village from the dropdown 
menu and hit “Search”. From this page you can 
contact your SNT (safer neighbourhood team) 
with any general enquiries. You can all find the 
officers that cover your area in the “Speak to the 
team” section.  

 

Along with the local beat managers we also have 
a number of rural beat managers who focus their 
efforts towards rural/wildlife crime. PC720 Sue 
Matthews now covers the South Norfolk area 
based in Harleston and PC1145 Jon Chandler who 
covers the West of the County based in 
Downham Market. 

 

Rural Engagement  
All face to face public meetings are still currently 
all on hold. I look forward to seeing you all once 
things are back to normal. Please contact me if 
you have any ideas for future events. 

We held our latest Community Rural Advisory 
Group (CRAG) meeting via conference call on 30th 
April. We will continue to hold monthly meetings 
with our partner agencies to keep abreast of 
developments and the impact on our rural 
community. 
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Op Randall Rural Crime WhatsApp Group  

I’m still currently looking to increase numbers on the police rural crime WhatsApp group, so if you are 
interested feel free to drop me an email james.wonnacott@norfolk.pnn.police.uk providing your 
name, dob, address and a brief outline of what you could bring to the group by way or your job, 
expertise, position or anything else you think may be relevant.  



 
 

SUNFLOWER CAMPAIGN 

Working together with the East of 
England Ambulance Service, 
Norfolk Fire and Rescue Service 

and other public service partners, Norfolk Police 
are hoping to spread some positivity and 
happiness through these difficult days of 
lockdown.  
 
We are grateful to our local communities who 
have listened to the Government guidance to stay 
at home in order to help protect the NHS and 
save lives – and now we want to say thank you 
and show solidarity for the stay at home message 
in support of the emergency services and all key 
workers. 
 
To compliment the NHS Rainbow campaign and 
to demonstrate how the blue light services and 
other agencies are working together to help 
protect and support the NHS, we are encouraging 
communities to display Sunflowers in their 
windows. These can be drawn, painted, knitted, 
or created in any other way. 

Find out more on our website 
https://www.norfolk.police.uk/news/latest-
news/20-04-2020/sunflower-campaign-supports-
frontline-services 

 

COVID-19 COLD CALLER WARNING 

As communities come together to support one 
another during the coronavirus outbreak, police 
are urging people to be vigilant to scammers and 
bogus officials.  

It comes after cold-callers targeted an elderly 
North Norfolk resident who was telephoned by 
someone claiming he was calling from ‘Southern 
Electric’. The caller stated that they would visit 
the resident’s home at midday and in exchange 
for a cash payment of £520 a credit of £5,000 

would be put onto the resident’s electricity bill 
‘as part of us helping people though the 
Coronavirus outbreak’. When the resident visited 
the bank to withdraw the money bank staff 
prevented the withdrawal. 

Residents are urged to be vigilant and take the 
normal precautions when dealing with cold-
callers. 

Chief Inspector Craig Miller said: “It’s great that 
communities across Norfolk are coming together 
to help one another during these unprecedented 
times. However, we sadly know from previous 
experience that criminals will take advantage of 
any opportunity for their own means and this 
situation is no different. 

“Scams are likely to come in many different 
forms, from those pretending to be police officers 
or working for healthcare organisations calling on 
people to say they are testing for the virus to 
those fraudulently sell face masks, or offer to do 
shopping and taking money. 

“We would urge resident, particularly those who 
are vulnerable, to only deal with people they 
trust and that if anyone has any doubts about 
those who are approaching them, and are 
concerned, we advise that they don’t engage and 
report suspicious behaviour to police. 

“The majority of groups are well intentioned and 
will be working through charities, or through a 
local authority and should have proof that they 
are doing so.” 

Alongside the work of the police the Norfolk 
County Council Trading Standards team are 
continuing to fight scammers and are urging 
people to sign up to scam alerts to find out about 
the latest scams hitting the county. To sign up 
visit: www.norfolk.gov.uk/tsalerts 

Cllr Margaret Dewsbury, Norfolk County Council 
Cabinet Member for Communities and 

https://what3words.com  



 
 

Partnerships, said: “It’s shameful that 
unscrupulous fraudsters are trying to take 
advantage of the pandemic to make 
money. Particularly when so many people are 
volunteering to help support and protect their 
friends and neighbours. 

“Something we can all do is complete the quick 
and simple Friends Against Scams training online. 
This allows everyone to better understand and 
spot scams, and recognise when people are being 
scammed in our community. Visit 
www.friendsagainstscams.org.uk/elearning/Nor
folk and make yourself scam aware.” 

Advice: Vulnerable people will be most at risk so 
we ask that people protect themselves and 
relatives and neighbours who could become 
victims. 

 Only accept help off people you know and 
trust. Never deal with unexpected cold 
callers 

 Do not give your credit or debit card 
details – give cash and ask for a receipt 

 Give them a shopping list in your budget 
 You do not have to agree to anything you 

don’t feel comfortable with 
 Police, health workers and others would 

not call at your house to test for 
coronavirus or ask for money regarding 
investigations 

 Check the person calling at your door has 
valid identification, especially if they are 
dressed in uniform 

 Do not transfer any money across to 
someone who calls you over the phone, 
banks will not ask for your personal 
security details 

 Do not trust anyone asking for money 
transfers or cash over the phone 

 Do not make shopping purchases from a 
company or person you do not know and 
trust. Use a credit card to pay to protect 
yourselves. 

If you feel in immediate danger call 999 or if you 
know someone is vulnerable and has been a 
victim of fraud, please contact Norfolk Police on 
101 or Action Fraud at 
www.actionfraud.police.uk or call 0300 123 
2040. 

You can report scams and suspicious telephone 
cold calls to Trading Standards via the Citizens 
Advice consumer helpline on freephone 0808 223 

 

Derek Sim Norfolk Fire & 
Rescue 

In this month’s issue I would like 
to look at fly tipping and the 

potential fire/chemical hazard this brings. If you 
have a particular area of land that seems to be 
targeted, maybe some increased visibility through 
cutting back hedges, and trimming trees opening 
up the view so fly tippers are no longer hidden 
may discourage some activity of course alongside 
the more traditional exercises of locking gates, 
preventing access in the first place. 

If you have had to furlough staff during this 
current situation this means that you have less 
eyes and ears on the farm so increased risk of 
arson activity or fire safety risks going 
undetected, linking in with the fly tipping, things 
maybe simply just get missed. I would encourage 
you where possible to have that routine of 
checking, maybe with a checklist so that things 
don’t get missed. A small amount of time spent 
checking now or sorting out some of those jobs 
that seem to get put off may pay dividends in the 
long run.  

Key agricultural workers may not be the familiar 
faces that join each season due to COVID placing 
pressures on some to not travel, self-isolate or 
stay away from work due to illness, therefore 
reducing the working knowledge and 

You can follow our Twitter 
page: @RuralCrimeNfk 



 
 

environment of the farm/land and the known 
hazards and risks. These changes also affect the 
workplace norms and habits, attention is 
focussed on cleanliness, hygiene and with less 
resource to complete tasks.  

I would encourage you that importance is placed 
on ensuring all workers understand the fire safety 
risks around them, how to prevent incidents 
occurring and what to do if emergency services 
are needed including the use of what 3 words on 
their telephones.  

There is guidance available on our website for a 
variety of topics from staying safe in your home 
to business fire safety and legislation.  

Until next time stay safe    

Derek  

 

SCAMS (Trading Standards advice) 

I have received the following update from Trading 
Standards which I hope you find useful. 

Trading Standards has received details of 
Coronavirus (COVID19) related community 
scams.  They continue to issue alerts through 
their email service and social media channels of 
any scams or information they receive so this can 
be shared within communities.  

To access recent Trading Standards Consumer 
and Business alerts and subscribe to our emails 
visit www.norfolk.gov.uk/scams 
To find us on Facebook visit 
www.facebook.com/norfolktradingstandards 
To like us on Twitter visit 
twitter.com/NorfolkCCTS 

You can report scams you receive to trading 
standard, via the Citizens Advice consumer 
helpline on freephone 0808 223 1133 or through 
their online reporting form  

They are also recommending that everyone 
completes the quick and simple Friends Against 
Scams online training. This allows everyone to 
better understand and spot scams, and recognise 
when people are being scammed in our 
communities. You can find out more and access 
the training 
at www.norfolk.gov.uk/friendsagainstscams and 
become more scam aware. 

Citizens Advice also provide an online scam help 
page to assist 
https://www.citizensadvice.org.uk/consumer/sc
ams/check-if-something-might-be-a-scam/ 

 

Next Month 

Next Month I will take a look at fly-tipping and 
how best to report this issue.

 


