
COVID update and latest for Norfolk and Shipdham 

This is the first in a series of updates alerting our community of the latest COVID-related 

matters in Shipdham and Norfolk.  These updates come from a number of different sources 

– Breckland District Council, Norfolk County Council, and other bodies such as the NHS and 

central Government. 

We recognise that many with internet access/TV access may be “COVID’d out” at the 

moment.  But others might not have that level of access so these pages are for you.  Due to 

print deadlines they will always be a little out, but more up to date information can be found 

by calling one of the helplines listed on the Parish Page or in the new Emergency Plan. 

Current advice relating to COVID: 

This changes regularly (as you would expect, given the rate of spread of the virus and 

contagion levels).  But as at the date of print the advice is: 

Remember to always follow the key guidance of regular handwashing (and sanitise when 
out), use face coverings when required, and keep two metres away from members of other 
households. 

 

Advice Detail Reason 

1. Stay home 

Only leave home if you have to 

Do not travel outside your village, 

town or city, even to exercise 

All trips out of home carry 

some risk of virus transmission 

2. Avoid un-

necessary 

journeys 

Only exercise within walking 

distance of your home 

Shop local 

All trips out of home carry 

some risk of virus transmission 

3. Don’t mix  
Do not mix socially with other 

households, indoors or outdoors 

All contacts between people 

carry some risk of virus 

transmission 

4. Avoid non-

essential shops 

Shop online or do click and collect if 

you can 

Only shop for essentials and stay 

local 

All trips out of home carry 

some risk of virus transmission 

5. Avoid groups in 

shops 

Shop on your own if you can 

Browse online  

Make a list 

Being near more people 

increases the risk of spread 

6. Actions to 

reduce domestic 

spread 

Ventilate your space 

Keep doors and windows open 

Keep surfaces clean 

Fresh air will dilute any 
contaminated air (which will 
come from any infected / pre-
symptomatic people) 

 



Don't drop your guard as COVID cases rise. Don’t give COVID more chances. Stay 

local and avoid unnecessary trips, to protect yourself and the NHS. That’s the message 

from the county council’s new Chances campaign, as COVID cases and hospital cases rise 

sharply in Norfolk.   

You might think it cool to not wear a mask in public or when you should do, or that mask 

wearing infringes on your rights to decide or choose: it is certainly not cool to wear a 

ventilator mask in a drug-induced coma that is keeping you, or a relative, alive because your 

actions impacted on them. Hands, face, space – it’s simple really. 

Breckland’s team of Covid Compliance and Covid Support Officers are working with local 

businesses and members of the community to provide advice and guidance to help keep 

people safe and minimise the spread of coronavirus. Teams are focused on protecting the 

public, supporting vulnerable residents, and working with the Regeneration Teams to help 

businesses remain compliant with latest guidance and provide access to new grants.  

Teams always take a positive stance in the first instance, seeking to Engage, Explain, and 

Educate, but they also can look to Enforce if people do not take action to comply with the 

rules. In addition, their focus going forward will be expanded to include:  

• Enhanced contact tracing and welfare support  

• Marshalling of key public transport locations (eg. bus stops)  

• Advice and assistance as tiers change  

• Marshalling vaccination centres  

• Assisting with surveys to gather intelligence  

 

Vaccine delivery plans 

The local NHS are progressing with rolling out the vaccination programme in our area to 

patients aged 80+, care home staff and residents, and vulnerable NHS staff since mid-

December. If you are currently eligible for a vaccine please be patient, you will be contacted 

with an appointment. More details 

• Please don’t call hospitals or GP practices to ask for a vaccine – they won’t be able 

to offer you a vaccine until it is your turn. 

• COVID-19 infection rates remain high and local health services and hospitals are 

incredibly busy.  The best thing we can all do to protect ourselves; our families and 

communities is to remember - Hands, Face, Space. 

GP practices identify people on their registered patient list who are in the current priority 

group for vaccination. At the moment this is: 

• anyone living in a care home for older adults 

• care home staff 

• those aged 80 years and over 

• frontline health care and frontline social care workers 

The patient list is then sorted based on clinical need.  For example, someone who is 81 with 

serious underlying health conditions may receive the vaccine before someone else who is 83 

but is generally fit and active.  Other factors are also taken into account.  For example, 

patients considered to be ‘housebound’ would be vaccinated in the community and therefore 

won’t receive an invitation to attend a local vaccination centre at the same time as other 

people they may know locally.  They may have to wait for supply of the right type of vaccine, 

as only some vaccines can be transported between people’s homes. 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/


Once all the people in this group have been vaccinated, it will then also be offered (in age 

order) to: 

• those aged over 75 years 

• those aged over 70 years 

• adults on the NHS shielded patient list 

• those aged over 65 years 

• adults under 65 years with long term conditions (a list is available on the Government 

Website) 

• Those aged 50 to 64 will be offered it later. 

 

Social and mental care 

The single point of contact for general information and enquiries, including financial support 

from Norfolk Assistance Scheme is 0344 800 8020.  

 

Norfolk County Council’s social isolation and loneliness service is delivered by 

Community Action Norfolk, Voluntary Norfolk’s Better Together and Lily.  If you need further 

information about this, look for their details online.  

 

Breckland have launched a four-week campaign, aimed at supporting vulnerable residents 

who may be affected by loneliness and social isolation. Each week, they will send out 3 

posts per week (Monday, Friday and Sunday) through social media channels, that will link to 

‘every mind matters’ for Mental Health support, people who feel they would benefit from 

befriending contact will be encouraged to call or email the Communities Team who will then 

manage the arrangements of setting up calls with individuals trained in support. 

 

Carers Matter – To improve carers access to information and support, there is a dedicated 

central resource on our Norfolk Community Directory under “Support for Carers”.  This  

includes: 

• Continuing with and increasing the number of virtual cuppas that are available so that 

carers can meet online and chat 

• Using the Health and Wellbeing fund to finance activities for these groups 

• A digital inclusion programme run by volunteers which identifies carers that need 

support accessing things virtually and gives them training on using tablets. 

Where parents/carers are still facing financial hardship (e.g. with fuel bills etc), they can 

contact the Norfolk Assistance Scheme where they may be given additional support, advice 

and guidance. 

People who do not have access to a laptop may be able to apply for one to help them with 

home schooling or accessing employment opportunities. The Norfolk Assistance Scheme 

(NAS) can prepare donated laptops by adding Google Chrome, which many schools are 

using to connect with pupils via Google Classroom. Laptops can also be provided to help 

people apply for jobs online. People who would like to request IT equipment can contact 

Norfolk Assistance Scheme by calling 0344 800 8020.  

People with spare IT equipment can discuss whether it is suitable for donating by contacting 

Norfolk County Council’s IT team by emailing tanya.allen@norfolk.gov.uk. 

 

 



Business support 

In January, a package of support for businesses affected by the lockdown was announced.  

This includes: 

• An extension to the Coronavirus Job Retention Scheme until  30 April 2021 

• Coronavirus Business Interruption Loan and Bounce Back Loan Scheme application 

deadlines extended to the end of March 2021 

If you need business support, email growthhub@newangliagrowthhub.co.uk 

Rolling grants for businesses under the new lockdown.  Breckland continue to provide 

grants to businesses forced to close due to the Tier 4 restrictions. Grants of up to £1,500 are 

available every 14 days. To date Breckland have supported almost 1,000 businesses with 

over £2m, paid in advance for 6-weeks with automatic payments thereafter based on the 

updated guidance from the government if needed.  

As many payments are now made automatically based on previously held data, businesses 

are encouraged to check emails before applying, but new applicants are still welcome via: 

https://www.breckland.gov.uk/article/16267/Covid-19-Business-Grant 

The Self-Employed Income Support Scheme (SEISS) is extended until April 2021. The 

Government is now providing a third SEISS grant, covering 80 per cent of average trading 

profits between November and January 2021, capped at £7,500 in total 

 

Support for the High Street 

Digital High Streets Programme: enables High Street businesses to gain access to free 
training and workshops on making the most of digital, as well as grants to help invest in new 
digital capabilities (e.g., a brand-new website, or social media marketing).  More information 
and applications via https://www.breckland.gov.uk/digital-high-street  

E-directory of local businesses: which is being supported via social media, and will 
continue to grow https://www.breckland.gov.uk/shopping-in-breckland  

 

Critical services 

Critical services, such as Housing, Waste, Customer Services and Public Protection, all 

continue to operate, albeit in some cases, this is being managed in a more flexible way. All 

services are operating in line with the latest risk assessments and Government guidance. 

You can see the latest service updates on the Breckland Council website. 

 

The Shipdham Emergency Committee 

The COVID Group and Shipdham Emergency Plan Group have combined and are producing 

an up to date Emergency Plan document in case of a future Emergency.  Our last 

Emergency Plan was distributed a couple of years ago now and we suspect for many that 

document has been mislaid.  Difficulties with power and flooding over Christmas for some 

villagers meant that a new document will now be produced reflecting the practical challenges 

of working as a community in an emergency during lockdown or a pandemic where we can’t 

simply relocate into a village hall or central building. 

Please look out for your new Emergency Plan, coming through your letterbox sometime 

soon! 

https://www.gov.uk/government/collections/coronavirus-job-retention-scheme
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-scheme-cbils-2/
https://www.british-business-bank.co.uk/ourpartners/coronavirus-business-interruption-loan-schemes/bounce-back-loans/
mailto:growthhub@newanglia.co.uk
https://www.breckland.gov.uk/article/16267/Covid-19-Business-Grant

